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Available alarms

Set alarms

•	 Upright in bed - When a person is sitting upright in bed, or a part of the person is detected above the bed 
marking.

•	 Abandoned bed - When a person, or part of a person, is detected below or outside the bed marking.
•	 Abandoned chair - When a person, or part of a person, is detected outside the chair marking.
•	 Fall - When a person is lying, or sitting on the floor. Soft fall or hard fall.
•	 Exit room - When a person has left the room through the exit marking and not returned within a pre-set amount 

of time.
•	 Too long in bathroom - When a person has left the room through the bathroom marking and not come back 

within a pre-set amount of time.
•	 Loud sound - When x-dBm has been triggered.
•	 Missed bedtime - When a person has not entered the bed area before a pre-set time.
•	 Missed wake-up - When a person has not left the bed area before a pre-set time.

To avoid setting alarms in both the Night Owl 
portal and the Everon portal, we recommend 
enabling all alarm types in the Night Owl portal 
and only activating alarms that should be 
specifically used through the Everon portal. 
Certain alarms must only be enabled using the 
Night Owl portal, e.g. dBm settings, exit room 
minute settings and bathroom minute settings. 

1.	 Navigate to the Service Recipient page 
in the Night Owl Portal, open the alarm 
settings and enable the relevant alarm 
types: all is recommended (Fig. 1).

2.	 For “Exit room” and “Too long in bathroom” 
set the grace time before these alarms 
are sent. This setting is often individual for 
each care recipient (Fig. 2).

3.	 Navigate to the Everon portal, go to the 
Device Management page and open the 
device card for the relevant Night Owl and 
set the alarm route (Fig. 3).
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Scheduling alarms

You can schedule alarms either via the Night Owl 
portal for the specific alarm or through the Everon 
portal by creating specific alarm routings.

•	 Night Owl Customer Portal

1.	 Open the alarm settings on a specific nightowl 
and activate the relevant alarm type (Fig. 4).

2.	 Press “Add schedule” (Fig. 5).

3.	 Select on what days of the week the alarm 
should be activated. Set between what times 
the alarm should be activated and process by 
pressing “Add schedule” (Fig. 6).

4.	 Schedule is now set. If more schedules should 
be set for this owl and alarm type proceed by 
pressing “Add schedule”. If not, press “Update 
Alarm” to save the schedule. (Fig. 7).

•	 Everon Portal

Follow the instructions for Alarm routings in the 
Everon Portal manual
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