
Salangen municipality in South Troms is among those that have 

used Night owl to modernize and streamline health services. 

The municipality has challenges with driving long distances to 

residents and use of resources. With Night Owl, the homecare 

service can now provide safety and security to its users, while 

freeing up resources.

Salangen municipality  
in brief:

Location: South Troms.

Population: ~2,000 inhabitants.

The municipality’s challenges: 
Long driving distances and the 
need for efficient use of resources.

Night owl is perfect for us. It allows us to 
respond when users actually need us. Welfare 
technology is becoming an increasingly 
important addition, making things more 
manageable in homecare services.

Jan Frode Josefsen, Head of Department for Home Care 

SALANGEN MUNICIPALITY  

MEETING TOMORROW’S 
CHALLENGES

There is no doubt that this is the future. There 
will not be enough hands in the years to 
come to provide residents with the services 
they expect. Then we have to use welfare 
technology such as Night owl, which gives us 
and the users completely new possibilities.

Øivind Kongsjorden, municipal manager for health and care
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	 Why did Salangen choose Night owl?

•	 Employees can respond when needed instead of making  
routine inspections.

•	 Reduces disturbances for users and provides a safer night’s 
sleep.

•	 Easy setup that’s ready in less than an hour.

•	 Makes it possible for more people to live at home longer.



Night owl is an innovative welfare technology 

aid developed to provide safety and security 

for users living at home, as well as increased 

efficiency for the healthcare services.

	 Key features:

•	 Automated monitoring: Detects abnormal activities 
and sends alerts when needed.

•	 Reduced need for routine supervision: Provides users 
with an undisturbed night’s sleep.

•	 Easy to use: Intuitive setup that can be deployed in 
less than an hour.

•	 Safety for all: Ensures that users get help when 
needed, without unnecessary disruption.

How the Night owl works: 
The Night Owl monitors activity in the home with the 
help of sensors. In the event of abnormal events, the 
system notifies the health services, which can then 
respond when needed. This creates peace of mind for 
users and ensures that resources are used when and 
where they are needed most. 

Scan the code for 
more information.

	 Benefits for municipalities:

•	 Resource efficient: Reduces travel time and frees 
up staff.

•	 Better quality of life for users: Makes it possible for 
the elderly and others with assistance needs to live 
at home longer.

•	 Flexibility: Adapted to the needs of the municipality 
and the users.

THE NIGHT OWL – FOR SAFER 
NIGHTS AND INCREASED 
INDEPENDENCE 
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Hepro – effective welfare technology that provides security for users  
and more efficient resource management for municipalities.
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