
Hamarøy municipality in Nordland has implemented Night owl to 

create security and peace of mind for its users, while at the same 

time making healthcare services more efficient. For Haramøy, it is 

about using technology in the right way; to the right person, at the 

right time – not to monitor users, but to watch over them. 

About Hamarøy 
municipality:

County: Nordland

Population: ~2 800 inhabitants

Challengers: Dispersed residential 
housing across a wide area 

Human encounters will always be the most important 
thing for us, but there is a lot of empathy in good 
technology as well. The Night Owl gives us opportunities 
we didn’t have before, and there will be no patient 
homecare initiatives, no matter how much we protest.

Ruth Marie Donovan, Head of Health and Care Unit

HAMARØY MUNICIPALITY

PEACE OF MIND FOR USERS, 
EFFICIENCY FOR CAREGIVERS

There is no way around technology in the 
healthcare system of the future. It’s just 
a matter of figuring out how we can use 
technology in the best possible way, with the 
most benefit to people. We must dare to start...

Ruth Marie Donovan, Head of Health and Care Unit
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	 Why Hamarøy chose Night owl:

•	 More and more users want to live at home for as long as 
possible, at the same time there will be no more patient 
homecare initiatives.

•	 Can offer security and better quality, through smarter use 
of resources. 

•	 Reduces the number of alarms and emergency call-outs.

•	 Allows users to get a good night’s sleep, while the staff is 
ready to respond.
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Night owl is an innovative welfare technology 

aid developed to provide safety and security 

for users living at home, as well as increased 

efficiency for the healthcare services.

	 Key features:

•	 Automated monitoring: Detects abnormal activities 
and sends alerts when needed.

•	 Reduced need for routine supervision: Provides users 
with an undisturbed night’s sleep.

•	 Easy to use: Intuitive setup that can be deployed in 
less than an hour.

•	 Safety for all: Ensures that users get help when 
needed, without unnecessary disruption.

How the Night owl works: 
The Night Owl monitors activity in the home with the 
help of sensors. In the event of abnormal events, the 
system notifies the health services, which can then 
respond when needed. This creates peace of mind for 
users and ensures that resources are used when and 
where they are needed most. 

Scan the code for 
more information.

	 Benefits for municipalities:

•	 Resource efficient: Reduces travel time and frees 
up staff.

•	 Better quality of life for users: Makes it possible for 
the elderly and others with assistance needs to live 
at home longer.

•	 Flexibility: Adapted to the needs of the municipality 
and the users.

THE NIGHT OWL – FOR SAFER 
NIGHTS AND INCREASED 
INDEPENDENCE 
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Hepro – effective welfare technology that provides security for users  
and more efficient resource management for municipalities.
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